
Martinizing Dry Cleaners in Alameda, California, is a 30-year 
veteran in the dry cleaning business with experience in a large 
variety of solvents like Perc, hydrocarbons and so called “alterna-
tive solvents”. Within 1 ½ years of using SENSENE™, they have 
cleaned over 400,000 garments and have not had a single complaint. 
For Martinizing Dry Cleaners’ owner, Grant Carson, there has not 
been any downside to switching from Perc to SENSENE™.

Martinizing Dry Cleaners first opened in Alameda California in 1986 
and quickly grew to be the most successful dry cleaner on the island 
of Alameda. Located in the island’s largest shopping plaza in only 
2,000 square feet Martinizing currently services over 8,000 clients a 
month with 50,000 garments. Open late in the evening, open Sundays, 
offering same day service and free delivery are the principles on 
which Martinizing has built its business.
Martinizing cleans customers’ clothes how they like, deliver them 
when and where they like – if not, their services are free. Martinizing 
applies this philosophy because they are the people who know that 
only happy clients come back!

Innovation is Key for success 

Grant Carson, owner of Martinizing Dry Cleaners, says: “Innovation 
is a requirement for progress and success. Our industry is slow to 
adapt new innovations such as automation and new solvents. The 
most successful operations are more open to new innovations. 
Hopefully others will watch and follow.”

Reason to give SENSENE™ a chance – aging Perc machine needed 
replacement

The reason to change to SENSENE™ in September 2017 was as 
simple as it is common: Martinizing’s Perc machine was aging and 
needed to be replaced, so Mr. Carson began researching alterna-
tive solvents a couple of years in advance. He says: “As a thirty-year 
veteran in the dry cleaning industry I have seen several new solvents 
introduced none of which cleaned nearly as good as Perc. But 
SENSENE™ has been amazing. It not only cleans great, but you do 
not have to color sort. No bleeders, no redeposition and you don’t 
have to dry garments after spotting before you clean them. This is 
the easiest solvent to clean with I have ever experienced.”

Only happy clients come back – This 
is why MARTINIZING Dry Cleaners 
uses SENSENE™

Martinizing Dry Cleaners in Alameda, CA count on SENSENE™

SENSENE™



SENSENE™

SENSENE™: Easy solvent – also for training new employees

In Grant’s opinion, not only has the transition to SENSENE™ been 
easy, but it is also “very simple and easy to train a new dry cleaner to 
use.” This means less effort training new employees and thus more 
time to focus on the customers’ needs and requests, which is good 
for the dry cleaners’ sense of business.

All the five senses are satisfied with SENSENE™

When it comes to the brightness of color, SENSENE™ delivers on its 
promises. As says Grant: “I have never seen white clothes come out 
of a dry cleaning machine looking so good! In one year, we have not 
had a single garment with either color bleed or redeposition. This 
is amazing.”
Martinizing is also happy with the fact that the clothes come out of 
the SENSENE™ cleaning machine with a very soft touch and with 
almost no wrinkles – delighting their sense of touch. As a conse-
quence, they have seen an 8-10 % increase in the productivity in the 
pressers.
One more point that often comes up when talking about solvents in 
dry cleaning is the smell. Dry cleaners and customers worldwide 
have noticed the distinct smell that can be on garments cleaned at 
the dry cleaner. With SENSENE™, as confirm Mr. Carson and his 
employees, there is no smell on the clothes nor in the shop. A great 
pro for their sense of smell.

9 points out of 10 

When asked to rate his satisfaction with SENSENE™, Mr. Carson 
gave it a nine. Martinizing dry cleaners has not had a single com-
plaint from a customer since using SENSENE™, and “SENSENE™ 
has taught me that you can successfully clean clothes and be envi-
ronmentally responsible at the same time”, concludes Grant.

Contact:
Iñaki Barrenechea
SAFECHEM Europe GmbH
Tersteegenstr. 25
D-40474 Duesseldorf
Phone: +34 629 35 39 71
Email:  i.barrenechea@safechem.com

Grant Carson
Martinizing Dry Cleaners
2210 South Shore Center
Alameda, CA 94501, USA
Phone: +1 510-523-6033

Disclaimer: The information and data contained in this document have been carefully checked. However, SAFECHEM does not assume any guarantee for the completeness, accuracy or up-to-date character of 
the information or data. Furthermore, the information and data contained in this document does not constitute a statement on the quality of the SAFECHEM products. The buyer is solely responsible for checking 
whether SAFECHEM’s products are suitable for the purpose intended by the buyer. Claims for damages against SAFECHEM caused by the use or failure to use the information and data contained in this document 
are generally excluded unless SAFECHEM has demonstrably acted with intent or with gross negligence or another case of mandatory statutory liability exists.

The use of trade names, trademark rights, patents or other industrial property rights in this document does not justify the assumption that these can be used freely, since they could involve protected, registered 
rights of third parties or SAFECHEM, even if these are not expressly identified as such.

In principle, SAFECHEM is entitled to the copyright to the entire contents of this document. Any reproduction or use of SAFECHEM’s product names, images, graphics and texts is not permitted without the 
express written consent of SAFECHEM.

  ™	Trademark of  SAFECHEM

18
06

01
-0

41
9


