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Information for connected products pursuant to
Art. 3 (2) of the Data Act

As of November 2025

This information serves to fulfil the information requirements for connected products under Art. 3 (2) of the
Data Act.

"Data Act” means Regulation (EU) 2023/2854 of the European Parliament and of the Council of 13 December
2023 on harmonised rules on fair access to and use of data and amending Regulation (EU) 2017/2394 and
Directive (EU) 2020/1828 (Data Act].

"Product Data™ means data generated by the use of a connected product that the manufacturer designed to
be retrievable, via an electronic communications service, physical connection or on-device access, by a user,
data holder or a third party, including, where relevant, the manufacturer.

Name of connected product
MAXICHECK™ Connect Analyser

What is the type, format, and estimated volume of Product Data that the connected product can
generate?

Type of Product Data:

Sensor values: temperature, humidity, acid number, alkalinity, acid absorption capacity,
turbidity, colour value

Self-check data: date, measurement result, deviations

Status information: operating mode, error messages, dosing system operating hours

Consumption data: reagent levels

Device identification: serial number, firmware version, location

Process data: duration of analysis, timestamp

Configuration parameters: = communication protocols, diagnostic codes, log file of the internal system
process

Diagnostic data: self-test results

Format of the generated Product Data:
File formats: CSV, JSON, XML
Protocols: MQTT, REST API (10 Link])

Volume of generated Product Data:

per event: approx. 2 KB for an alert

per week: approx. 1 MB for continuous measurements once a day
per month: approx. 5 MB
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Is Product Data generated continuously and in real-time?

The data is usually not generated continuously; instead, the device only generates data for certain events
(e. g. measurement completed).

The data is not generated and transmitted in real-time, but is first collected and then transmitted.

There are individual events that are also event-based [not continuous), but which are transmitted in real-time
due to their importance, such as changes in the position of the device (geolocation), alerts (leaks), and
notifications (batch initialization).

Is the connected product capable of storing Product Data on-device or on a remote server? If
so, for how long?

The connected product stores the Product Data [in the cloud and up to 1000 measurement data points on the
device) for an unlimited period of time. Personal data will be stored for a maximum of as long as there is a
legal basis for it (e.g. the fulfilment of a contractual or legal obligation) and will then be deleted or
anonymised. The Product Data is transmitted by the connected product via the mobile network.

How can the user access, retrieve, or delete the Product Data?

The user can access, retrieve, and, if necessary, delete the data by viewing it on the device display, extracting
it via the local USB interfaces, or receiving it via a web application or APl interface. The data is made available
via the export function as CSV and additionally in weekly reports via email as PDF.

The General Terms and Conditions for MAXICHECK™ Connect as a Service apply.
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