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Information for related services pursuant to
Art. 3 (3) of the Data Act

As of November 2025

This information serves to fulfil the information requirements for related services under Art. 3 (3) of the Data
Act.

"Data Act” means Regulation (EU) 2023/2854 of the European Parliament and of the Council of 13 December
2023 on harmonised rules on fair access to and use of data and amending Regulation (EU) 2017/2394 and
Directive (EU) 2020/1828 (Data Act].

“Product Data™ means data generated by the use of a connected product that the manufacturer designed to
be retrievable, via an electronic communications service, physical connection or on-device access, by a user,
data holder or a third party, including, where relevant, the manufacturer.

"Related Service Data™ means data representing the digitisation of user actions or of events related to the
connected product, recorded intentionally by the user or generated as a by-product of the user’s action during
the provision of a related service by the provider.

"Readily Available Data” means Product Data and Related Service Data that a data holder lawfully obtains
or can lawfully obtain from the connected product or related service, without disproportionate effort going
beyond a simple operation.

Name of connected product
MAXICHECK™ Connect Analyser

Name of related service
MAXICHECK™ Connect loT Platform

Prospective data owner

SAFECHEM Europe GmbH, Tersteegenstrafle 25, 40474 Diisseldorf, Germany

Contact details for prospective data owners

Email: contact@maxicheckconnect.com:

Tel.: +49 211 4389701;
by post: at the above address



mailto:contact@maxicheckconnect.com
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Product Data

What is the type, format, and estimated volume of Product Data that the connected product can
generate?

Type of Product Data:

Sensor values: temperature, humidity, acid number, alkalinity, acid absorption capacity,
turbidity, colour value

Self-check data: date, measurement result, deviations

Status information: operating mode, error messages, dosing system operating hours

Consumption data: reagent levels

Device identification: serial number, firmware version, location

Process data: duration of analysis, timestamp

Configuration parameters: = communication protocols, diagnostic codes, log file of the internal system
process

Diagnostic data: self-test results

Volume of generated Product Data:

per event: approx. 2 KB for an alert
per week: approx. 1 MB for continuous measurements once a day
per month: approx. 5 MB

Collection frequency of the Product Data: event-based

How can the user access and retrieve the Product Data?

The user can access, retrieve, and, if necessary, delete the data by viewing it on the device display, extracting
it via the local USB interfaces, or receiving it via a web application or APl interface. The data is made available
via the export function as CSV and additionally in weekly reports via email as PDF.

The General Terms and Conditions for MAXICHECK™ Connect as a Service apply.

How and for how long are the Product Data stored and retained?

The connected product stores the Product Data [in the cloud and up to 1000 measurement data points on the
device) for an unlimited period of time. Personal data will be stored for a maximum of as long as there is a
legal basis for it (e.g. the fulfilment of a contractual or legal obligation) and will then be deleted or
anonymised. The Product Data is transmitted by the connected product via the mobile network.
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Related Service Data

What is the type and estimated volume of the Related Service Data to be generated?

Type of the Related Service Data:

Analysis reports: calculated acid number, alkalinity

Alarm messages: limit value exceedances, device errors

Usage statistics: dosing system operating time, activity times, data volume consumed
Export data: CSV-reports

User interactions: roles, access rights, locking/unlocking, remote maintenance (health check]

Estimated volume of the Related Service Data:

per event: approx. 2 KB for an alert
per week: approx. 1 MB for continuous measurements once a day
per month: approx. 5 MB

How can the user access and retrieve the Related Service Data?

The user can access and retrieve the Related Service Data by sending a request by post or email (see above
for addresses). The data will then be made available to them.

The General Terms and Conditions for MAXICHECK™ Connect as a Service apply.

How and for how long is the Related Service Data stored and retained?

The Related Service Data is stored and retained on a server operated by the prospective data owner for an
unlimited period of time. Personal data will be stored for a maximum of as long as there is a legal basis for it
(e.g. the fulfilment of a contractual or legal obligation) and will then be deleted or anonymised.

Does the prospective data owner expect to use Readily Available Data themselves? If so, for
what purposes will this data be used? Does the prospective data owner intend to allow third
parties to use data for purposes agreed with the user?

The prospective data owner intends to use Readily Available Data for the following purposes:

= performance of services as part of provision of the loT platform e. g. transmission of reports;

= fulfilment of the MAXICHECK™ Connect as a Service contract with the user or activities in connection
with that contract (e. g. the issue of invoices, the preparation and provision of reports or analyses);

= improvement of the functioning of the product or related service;

= quality control, maintenance and security;

= provision of support, guarantee, warranty or similar services or assessment of claims of the user, data
holder or a third party in relation to the product or the related service;

= development of new products or services, including Al solutions, by the data holder or by third parties
acting on behalf of the data holder (i. e. when the data holder decides which tasks are transferred to such
parties and what benefits result from this);

= development of new products or services, including Al solutions, in cooperation with other parties or
through special purpose vehicles (such as joint ventures);
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= merging with other data or the creation of derived data for a legitimate purpose, provided that such data
do not enable the identification of specific data transmitted to the data holder from the product or enable
a third party to derive those data from the data record;

The prospective data owner intends to allow third parties to use this data for purposes agreed upon with the
user.

How can the user request that the data be shared with a third party, and how can the user end
the data sharing?

The user can request that the data be shared with a third party by notifying the data owner by post or email
(see addresses above), stating the identity of the third party.

The user can end the data sharing by declaring this by post or email (see addresses above), whereupon the
data controller will terminate the transfer without undue delay.

Does the user have a right to lodge a complaint alleging an infringement of any of the provisions
of Chapter Il of the Data Act?

Without prejudice to other administrative or judicial remedies, the user may lodge a complaint with the
competent authority within the meaning of Art. 37 of the Data Act of the Member State in which he or she has
his or her habitual residence, place of work, or place of establishment if he or she considers that his or her
rights under Chapter Il of the Data Act have been infringed.

In the Federal Republic of Germany, the competent authority within the meaning of Art. 37 of the Data Act is
expected to be the Federal Network Agency (BNetzA). Current contact information can be found at:

https://www.bundesnetzagentur.de, in particular

https://www.bundesnetzagentur.de/DE/Fachthemen/Digitales/DataAct/Beschwerdeportal/start.html.

Is the prospective data owner the owner of trade secrets contained in the data that is accessible
via the connected product or generated in the course of providing a related service?

No

Is a third party the owner of such trade secrets and, if so, who?

No

What is the duration of the contract between the user and the prospective data owner?

The term of the duration is specified in the MAXICHECK™ Connect as a Service contract and its annexes.

How can the contract be terminated?

The provisions governing termination are set out in the MAXICHECK™ Connect as a Service contract and its
annexes.
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